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MESSAGE FROM THE EXEUTIVE DIRECTOR
wessace rrom o (ACTING), KELLY BROKERVILLE

PLIAN

PLIAN enjoyed another Labrador Department of  the intent of increasing

THE PLIAN TEAM 2 €Xcellent year of Justice. PLIAN has been access to justice. At PLIAN,
providing plain language equally fortunate to we are fortunate to have a
bEopLE servep 5 fESOUICES and services receive project funding. strong and vibrant Board
to over 20,000 clients,  We are the NL of Directors that provides
service providers, component of Public excellent leadership. Each
pRoatel 3 community groups and Legal Education board member brings
people throughout Association of Canada different perspectives and
pLian IN THE g Newfoundland and (PLEAC). In October, skills to PLIAN, which we
COMMUNITY Labrador. IwelcomeyouP L1 AN at t en d éddevPrnakes Oé s
LAWYER ., toread all about our annual conference in experience rewarding for
REFERRAL successes, projects and Ontario, which provided  everyone.
SERVICE other interesting an opportunity to share
VOLUNTEERS 11 jnformation about PLIAN best practices and see
in our 2012 2013 the innovative work our | continue to be impressed
FINANCIAL 12 Annual Report. colleagues are and proud of the skill,
STATEMENTS participating in all over ~ compassion, and
the country. We look dedication staff members

For many years, PLIAN f or war d t o n déemonsiyate svheg garrying

has been fortunate to  ¢gnference in Vancouver. Out their responsibilities. |
DIl AZe Il Qae 14 receive core funding would like to take this
support (including irkind opportunity to express my

support) from Justice It requires the efforts and  sincere thanks to the staff,
Canada, the Law contributions of many to  volunteers and Board
Foundation of carry out our mandate of members of PLIAN. You
PLIAN Newfoundland and providing public legal are all such a tremendous
distributed Labrador and the education and support and we could not
Newfoundland and information services with  have achieved such
nearly 10,000 success this year without

publications in - gThe info presented waextremelyclear ~ you.
2012-13!

/

and helpful. | am thrilled to have had the 1 U

opportunityto accesst he wor ks hop
- Seniors Safety Session Participant
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MESSAGE FROM THE PREIDENT, FRED KAVANAGH

' \;" ;[* X importance of the law in everyday the organization and tremendous

life. grace. She is often referred to as
the oheart of PLI ANGO an
i ) . like to like to echo that sentiment.
| would like to take this opportunity Sarah started with us as a
to sincerely thank the members of volunteer and is now a project
PLI ANGs Board of coordinator. Shelsls been

as PLI ANBs staff fooverdyears. Sarahisaskiled YO UT
time, effort, guidance and dedication yegearcher, writer, and a very gifted

have helped PLIAN be where it is public speaker. Her dedication to
today. | \{vould like to extend avery  p||AN is evident in every job she
_ special thank you taeson whetheritbewritnga ©€f €
As President of P forherdedicationto PLIAN. Ms. publication or presenting to the
Directors | am pleased toreportthat O6 Keef e has prove public.
PLIAN is in our 29 year of invaluable asset to PLIAN and we are
operation, and is continuing its so happy to report that we have
efforts to provide public legal been able to add her back to the | would like to thank Ms. Leanne
education and information services  PLIAN team in late Septemberand O&Leary of the | aw firm
with the intent of increasing access  her presence has certainly been Pal mer who retired from
to justice. We offer servicestothe  noticed. Board after serving as an active
people of Newfoundland and and dedicated Board Member for
Labrador to increase their ) over 12 years. She will be greatly
understanding of the law. These | would be remisstonot missed. At this time | would also
services include the Lawyer Referral acknowledge the efforts, dedication |ike to welcome John Hartery of
Service (LRS), the Legal Information and loyalty of staff members Kelly  pendergast & Hartery, as well as
Line (LIL), school presentations, Brockerville and Sarah McHugh. We A | e x andria Hollett of O
community information sessions, are so fortunate to have such our Board of Directors.
publications on legal issues and a ~ amazing, hard working women on
website. Over 20,000 people use  our staff. Kelly, who has been on .
our services every year. We raise  Staff since 2001, has stepped into |, along with the staff, volunteers
awareness among the genera| pub“c the role of ACtIng Executive Director and Board of Directors We-l-Come
and service providers about the with enthusiasm, deep knowledge of Yyou to read about the exciting
endeavors and initiatives we have
been involved in over the past year.
THE PLIAN TEAM
Kelly Brockervilleentered Sarah McHughcontinues in ~ We are so excited to report j;%) M
into the role of Executive her role as Project that in September of 2012
Director (Acting) in April Coordinator. She has been after a leave of absence
2012. She had previously an integral part of PLIAN Kri st enha®dke ef e
been PLI AN3s Osifdca 2008. Sdmmhasgbeen back to PLIAN. She joins the
and has been a part of the extremely busy juggling PLIAN team as a pa#time
PLIAN team since 2001. several of our projects and  Project Manager .
delivering presentations, OAl one W e C a

webinars and focus groups in

the community. so little; together

we can do so
much o

- Helen Keller
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PEOPLE SERVED

From April 1, 2012 to March
31, 2013 PLIAN was very busy
reaching out to the people of
Newfoundland and Labrador.

We are delighted to report that
through our Lawyer Referral
Service and Legal Information
Line (which operates during
weekdays from 9 amrl2 pm)
we helped assistl,858 people.
See the chart for a breakdown
of the various inquiries we
assisted clients with via the
Legal Information Line. We
also distributed over9,383
publications to clients and

IN 20122013
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People Served By Area of Inquiry

= Family Law - 28%

service providers.

= Criminal Law - 8%

= Real Estate - 5%

PROJECT UPDATES

T HE

PLIAN is in the process of
researching and writing a  affairs.

publication especially for
Newfoundland and
Labrador seniors that will
provide general
information on topics
that become especially
important later in life.

The publication will
address topics such as
entering long term care
facilities, joint bank
accounts, financial
abuse, consumer
protection, etc.

The publication will also
address what happens
when a person can no

S E NI

longer manage their

PLIAN has received
funding from United
Way- Newfoundland
and Labrador to print
the publication when it
is completed. It will also
be posted on our

website.

If you would like to be
placed on a distribution
list to receive a FREE
copy of this publication,
please contact us!

» Miscellaneous - 21%

= Personal Injury Law - 7%

s Civil Law - 4%

OR SO

n

= Wills/Estates - 18%
= PLIAN's Services - 7%

= Consumer Law -2%
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ACT US

info@publiclegalinfo.com

J €648 0 s :

Toll-Free: 1-888-660-7788
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OR SO

In March of 2013, PLIAN sessions as they

hosted a series of
seminars on different
types of elder abuse.
These seniors safety
sessions were made
possible through
funding from the
Government of
Canadads Ne

for Seniors Program.

PLIAN offered five
sessions each covering
a different topidh
physical abuse,
emotional abuse,
financial abuse, fraud
and neglect.
Participants had the
opportunity to
participate in as many

wished to, at no cost.
Topics covered
included signs,
symptoms and
examples of abuse and
neglect, how to protect
oneself or a loved one,
available resources,
and more. The sessions
were kept interactive
by using case studies,
videos, discussion, and

guest speakers.

These sessions were
incredibly well received
by participants, and
even received media
attention.
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SAFEIDNS SESS

Recordings of the sessions are available on
PLI AN6s website, and
be ordered for FREE by callirg22-2643, toll-

free at 1-888-660-7788 or by emailing

projects@publiclegalinfo.com

0 The i nf csuperdgamed sonnauch
insight and wisdom The participation was
enlightening, and the give and take was
wonderful andvaluable The information given
| eaves meowddadknowsgmudh
more than | ever expected to get. | wish all
seniors could have theenlightenmentand
know the pros and cons of what can happen
in their life and how they can reach out to
someone to help them. /ig thank youfor all
you did! 6

REACHING OUT TO VICIMS OF VIOLENCE

0Great | o
way to convey

info. Very
convenient to be
able to access
from my o

- Webinar participant

PLIAN received funding
in 2012 from the
ﬁegeral @jeparémgnttof
ustirceds
to deliver a project
call ed
Victims of
PLIAN used webinar
technology for the first
time to deliver
resentations to ~
Ee?(s/ici; p[#O\%dersQNho
work with victims of
violence. The goal with
using webinars was to
remove barriersi

Vi oodt (assoxiatéd wvithd

6 Reachi
Vi ol enceod.

USING WEBINARS

geography (lack of
access to information
based on location) and

seniors).

Topics included
information on the
legal responses to
violence (Emergency
Protection Orders,
Peace Bonds, and
criminal charges), the
court process for
victims and witnesses,
terminology, resources,
and more.

travel).

ng Out to

The project included
the delivery of 10
webinars to specific
groups of service
providers based on the
clients they work with
(some examples
include women,
Aboriginal people, and
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GUIDING CHILDREN AND YOUTH
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THROUGH PARENTAL SEPARATION AND DIVORCE

PLIAN has developed an Education and Information and

earlier drafts to provide

i nformati on b o o lProfessional Training 0 Mfgedback and suggestions,

Parents Live Apé&Component.
accompanying six videos, for

years of age) living in provide children and youth

Newfoundland and Labrador, general information about

dealing with parental separation family law, child rights, and

and divorce. what to expect. The guide and
videos are also a helpful

Adults often lack a basic resource to parents and service

understanding of their rights and  providers to help explain family

responsibilities in relation to law matters to children and

family law. The complexity of the youth.
law renders the processes of
separation and divorce even more The development of the

confusing and alienating to booklet was the result of much
children and youth. PLIAN collaboration. We would like to
received funding for this project say a special thank you to the

from Canadads Stipanypeople who reviewed
Families Fund, Public Legal

including Family Justice

Services, Berkley Reynolds, and
PLI AN6s Board of
also want to thank the youth

who participated in a focus

group to provide feedback on

the publication.

The publication and videos are
posted on PLI AN®Ss
accessible at no charge. If you

would like a FREE paper copy of

the booklet, please email us at
info@publiclegalinfo.conor call

us i n St722-2648fon 0 s
provincewide TOLH-FREEAt
1-888-660-7788.

YOUTH JUSTICE CAMP
PLI ANGs 2012 Y o uadditiontoutrede ifietd@ripsCthemp  students to help the youth

was hel d at t he cBmperkhadpseteatations
Circle Community Centre in St.  from a Crown Attorney, a
Johnds. Fundi ng pfivate practandvyen the
provided by the Department of Office of the Child and Youth
Advanced Education and Skills,  Advocate, and more. The youth
Government of Newfoundland and also had time for arts and

Labrador. This camp has 12 crafts.
participants, all of which were
girls! PLIAN would like to extend a

special thank you to the law
Camp activities included a tour of firm of McInnnis Cooper for
Provincial Court, a visit to the RNCtheir generous sponsorship of
Mounted Unitds schnapbThanigs goeontdo tha
mock trial with the Honourable Mclnnis Cooper team for
Judge Smith, which saw the girls  providing lunch daily, but also
taking on the roles of lawyers, for providing several articling
witnesses, accused, and jury. In

prepare for the mock trial.

No Youth Justice Camp is
ever complete without
cupcakes!
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NATIONAL VICTIMS OF CRIME AWARENESS WEEK

National Victims of health impacts of
Crime Awareness Week victimization,
was April 21st27th, vulnerable populations, Helping Victims of Crime: We AlL #ave a Role
2013, and this year's provincial and national e —
theme was "We All Have  resources, and more. =2 );5‘32.9@;.%2%201'3
A Role'. In recognition of o
this’ PLIAN prepared a poscs slont: 2013 is the 8th yea nal
special edition The newsletter is
newsletter with funding  available on our
from the Federal website, and can be —
Department of Justice's ~ viewed at the following L L
VICtImS FU nd |Ink e e wn::;-ZBDSovpvojectscpubllclegal!n!o‘com,
The newsletter, called http:// mm‘“
'Helping Victims of www.publiclegalinfo.co e
Crime: We All Have A m/home/wp content/ -
Role', contained uploads/2013/04/ S
information on bullying, herel.pdf ey PUBLIC LEGAL INFORMATION
cyber victimization, 8 Assoiarion of NL
www.publiclegalinfo.com
'.A. 1-888-660-7788
. NATIONAL 7
AWARENESS WEEK

k April 21 to 27, 2013

YOUTH JUSTICE

On October 23, 2012 changes to thé&/outh system has been impacted by th&afe Streets

Criminal Justice Actame into effect as a result and Communities ActOur existing

of the federal Safe Streets and Communities publicationd F o r t h-&heRoeith Grimithal

Act. PLIAN received funding from the Justice Acbhas also been updated to reflect
Department of Justice (Canada), Youth Justice the recent changes, as Wwe¢
Policy, to update PLI ANAsk ed i @ uahthegjoudhmustizelsectjomaf t i ¢
materials, as well as create new material to PLI AN6s website. Our yout
help inform the public about the changes. has also been revised to reflect the changes.

As part of this project, we held a focus group If you would like to access our youth justice

with youth. The participating youth provided publications to learn more about the legislative

input to help us present the material in a youth changes, please visit the youth justice section

friendly manner and in plain language. of our website:

We have created a new Youth Justice Fact

Sheetthat explains how the youth justice WWW.puincIegaIinfo.com
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THE YEAR IN PICTURES

Clockwise from top left: PLIAN is presented with a cheque from the United Way NL; Youth Justice Camp
attendees pay a visit to the RNC stables; PLIAN poses with a group in Holyrood after presenting at a
Seniors Wellness Day; Lorraine Best from the Seniors Resource Centre presents at our Seniors Safety
Sessions; Youth Justice Camp Ol awyersd question
publication: O6My Parents Live Aparto.



